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M/s Shaiesta Catcrcrs.
# 76,6th Cross, Shecl No. 7,
Y.K.lt. l'ropcrty Compound,
l'ampanagar, Ycshwantpur,
I].Ii.M.1,. North (Karnataka),

Ilangalorc -560022
im ra n_ra ilways ()yah o o. co m
(lontact No.9035t132520

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrvices
in train no.16729-30, MDU-PUIJ.
Itcf: Limitcd ll*'I'cndcr no. 2ll23llllc'I'c/'l'sv/MAltcll/37 opcnccl on 77.03.2023.

With rclcrcucc to thc subjcct mcntionccl abovc, i1 has bccn clcciclccl to awar6 y6u thc
lcmporary liccnsc lor provision of on-boarcl catcring Scrvicos in abovc montionccl 1rai,
wilhout paulr'y Car (lhrough l'SV) lor a pcriocl of 06 months or takcovcr o1'scrviccs by ncw
Liocnscc/llailways/lltc1'C, whichcvcr is carlicr, purcly on aclhoc basis sub.icct 1o tcrms ancl
oonclitions onshrincd in 1hc tcndor documcnt, whiih shall torlr part ol rhc lilc,sc. 'l'ho abovo
awarcl of tctnporary liccusc is subjcol to thc tcrms ancl conclitions of bicl <ioou,rc,l ancl(iovornmcnt of India dircctivc to contain Covicl.

A) In vicw of thc abovo yoll arc rcclr-rircd 1o subrnit Lcltcr of aoccptancc wilhin trivc (05)
working days of issuancc ol LOA along witir sccurity clcpcisit 1o bo subrnitrccl ip
Corporatc Olllcc as clotail horc undcr. 'l'hc Liccnsc lcc fur {irst throc months is to bc
subrnittcd within fivc (05) working clays of issuc of LOA or 05 workilg 6ays bclorc
dato o1' comlncllocmcnt ol opcration whichcvcr is latcr. 'l'hc rcmaining 03 months
Lioctlsc lcc is to bc clcposilcd 15 working clays bcftrrc oomplctior1 ol'1st 03 monlhs or
as adviscd in LOA as dctailcd bcl<lw:_

Liccnsc fcc
Gs',f(r1n%
'l'otal
Sccurity dcposit

: Its. l, 45,000/-
: Its. 26,100/-

= I{s l,7l,l00l- (to bc paid at IRCTC/SZ): Its. 5,133/- Qo/" of the contract valuc for 06
Months to bc submittcd within 05 working days as
advised by IRCTC. (to be depositcd in CO as pcr
bank details providcd hercin)

Spl. Security deposit : NIL

Bank account details of IRCTC/CO is as unclcr:-is as undcr:-
Account Namc Inclian I{ailway Catcring & 'l'ourisrl

Corporation Ltd.
000705002169

ICICI llank
Connaughl l)lacc I)clhi

ICrC0000007
tt-frqd qii mffitu

Regd'&Corp'office:11thFloor,StatesmanHouse,B.148,BarakhambaRoad,NewDelhi.110001,r
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Qr-rotccl LIr plus applioablc (iS't' 1or 06 months as pcr lorms and condition of iiccr.rso to bc
strbnrittocl at IItc'i'c/SZ. r\ank aocount clotails ol iltCT'C/ sZ is as undr:r:-

Account Nartrc hrdian l{ailway Catcring & 'l'ourism Corporation
Ltd.

Account Numbcr 000403 10002843
Account'l'ypc Cttrrcnt
IJank Narnc I II)F(l llanl<
llranclr Annasalai IJranch
IIrSC Codc IIDIrC0000004

'Sfqqqgs Will not bc acccptcd

'l'hcrc is no provision for dclayed paymcnt and failure to pay as pcr sohcdule shall bc troatccl
as 'dcfault' and action shall bc takcn in acoordance with tondcr 

"onditiorrr.
Invoice will bc issucd after reccipt of paymcnt along with GS'l'numbcr and billing adcllcss
proviclcd for thc samc.

I)) You arc rccluircd to start thc provision of oatcring scrviccs as pcr advisc of
IITCTC/SZ.

(l) First day of start of catering scrviccs in thc train will be trcatccl as clatc of
oommcnccmcnt of Onboard Catcring Scrviccs.

l)) You arc rccluircd to submit thc list of proposccl pickup locations lor mcal (l)/p, luloh
& dirtrrcr) along with its addrcsscs for approval of II{C'I'C. 'l'hc samc should bc
submittcd as indicatcd in thc cncloscd format for acccptancc lettcr.

I t) Il you fail to acccpt the ofibr of award of Liccnsc or lails to rcmit lioonso fcc, within
thc stipulatcd tirnc as adviscd by IItC'l'C, Action will bo takcn as pcr tcrrns of olauso
no. 3.5 of Gcncral Conditions of liccnsc- scction onc.

Supply/salcof I{ailnceristobcmadcinthe trainintermsof clausc no.2.l.a@)&
(b) of Scopc of Work of thc tonclcr condition on MI{P.
Point of Salc machincs as pcr clausc 2.3.5 of ten<ler documcnt has to bo cnsurcd.

All PAD itcms of brands approved in Category A and A spccial by IItC'l'C aro olly
to bc sold in thc train.

u{c'l'c approvcd, Packcd branclod I{'I'll itcms liko poha, lJpma, vcg moal, cornbo
mcal otc. with ITSSAI liccnsc and MI{P, with bcst bcfore clatc has to midc availablc in
train in addition to Cookcd Food.

Strict compliancc of guidclincs issucd by Govcrnmcnt of inclia, MIIA and this offioc
for COViI)-19, in this rcgard, should be followcd and any violation thcrcof shall
invokc pcnalty which may cxtcncl upto tcrmination of contract.

F)

(D

ID

r)

r)

I<) Awarcl of liccnsc is subjcclto thc final outcomc of WI,s lllccl in clillcront IIigh Oourt.

WY
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L) 'l'ho tcrtr]s & Conclition of bid clocunrcnt is an intogral part of this lcttcr oi'Awarcl.

M) 'I'his issucs with approval of Compctcnt Authority.

Kindly acknowlcdgc thc rcceipt of this lcttcr.

Managcr/l'roc
For GGM/l'roc.

Ilncl: -'I'endcr I)ocumcnt

Copv:-

- G(;M/ SZ - to provide datc of commonccmcnt as per presont train schcdulc.- (;M/MCS - for kind information and ncccssary action pleasc.
- AGM/MCS - for kind information and necessary action plcasc.
- AGM/l'in - for kind information and nocossary action pl"ur".
- ccntral control - for kind information ancl ncccssary action plcasc.
- AGM-IT - for kind information and uploacring www.ircti.co,r.



2 023/IIICT C/TS V/MAITC[I/3 7 22.03.2023

licenscFormat for acceptance of award of temporary )

(To be given on company/firm's lcttcr head)

Group Gcncral ManagerlsZ
IIICTC/SZ

Sub: Award of temporary Iicense -cum- commcnccmcnt of On-board Catcring Scrvices
in train no.16729-30, MDU-I)UU.
llcl': Your office lcttcr no. 2023lIllcrc/TSVnvIAItcII/37 dt.22.03.2023.

with rcforcnco to above, I/wc hereby oonvey mylour acccptance of the tcrms and conditions
of thc tcmporary liccnsc.

socurity dcposit as pcr clausc 2.8 of Goncral conditions of liccnsc- scction onc'I'o BL ITAII)
AT COITI'OIIATIT OI+}'ICE:-

'l'rain no. Sccurily
clcposil

'['otal Ilank Dctails Demand draft/Ilankcrs
ohccluc/It'I'GSA{lilil' No./I}ank
(iuarantoc

Liccnsc l-cc as pcr clausc no.2.9 of (icncral conclilions of liccnsc- scclio.r onc 'l'O BIt pAII)
A'I'SZ
'1'rain

110.

liur1hcr, dctails of mcals (l)/1", lunch & dinncr), pick up locations for thc abovc trains arc as
undor:-

I'rain no.

16729

Scrvicc Details of meal
supply unit along
with address

Namc of contact
pcrson of thc
mcal supply unit

Phone no.
of contact
person

I]/Ir'
16730 DINNITI{

IRCI'I'C or its authorizcd pcrson or nominated agcncy is frcc to inspcct thc abovc p*ilis.s ,;
ancl whcn roquircd.

UWc amlarc ready to commence serviccs in the above train as pcr advisc of Iltcrc.
Signaturc:

Namc of authorizcd
pcrson
I)atc
PIacc
Scal of thc liccnsec

'l'otal

M/s

Liccnso licc I)crnand clraf1/l]ankcrs
trc/ll I (iS/NI:lt'l No.


